
A Portfolio Company’s Guide  
to Insurance, Benefits, Transactional Products, and  
People & Culture Exposures

The ABD Team



2

A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures

ABD Delivers Phases of Private Equity OwnershipABD Delivers

Innovative & 
Forward-thinking

Award-winning 
Account 
Management
Teams

Award-winning 

Full Service Brokerage

Industry 
Specialties 16

Market 
Relationships
Access to the industry’s 
leading markets.

Established & Proven 
Renewal Process
Communication is 
frequent and timely 
throughout the entire 
renewal marketing 
process.

Access to ABD 
Connect, an online 
portal that provides 
clients with 24/7 
access to their entire 
insurance program.

Technology

Work.
Love.
Play.

Company culture
Happy employees = 
happier clients!

Company culture
Happy employees = 

300+ dedicated professionals

• M&A Advisory
• Property & Casualty
• Retirement Services
• Employee Benefits
• SharedHR
• Executive Risk Solutions
• Private Client Services

Founding member of the 
Worldwide Broker 
Network, the largest, 
fully-integrated network 

of independent broker 
consultants in the world.

Global Reach
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Transition and 
Foundation Setting

You went through a long 

and intense sale process, 

you found the right buyer, 

and now it’s time to go to work.

Growth and Change

Whether growth is organic or 

by acquisition, local or global, 

private-equity ownership brings 

incredible complexity 

that you are required to manage.

Liquidity Event

This is the time to build confidence 

for potential acquirers.
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Transition and Foundation Setting
You went through a long and intense sale process, you found the right buyer, and now it’s time to go to work. You will meet 
a lot of new advisors and will need to fully understand where your new owners want to take your company. They will get to 
know your business better, assess your people, implement their reporting procedures, and formulate the tasks in the transition 
plan. The goal is to align everything and everyone, so you can exceed your growth objectives. Insurance isn’t the answer for 
every challenge, but this is the time to decide which customized protections and processes you will put in place to give you the 
proper platform for growth.

Issue / Area of Concern Potential ABD Solution

E
m

p
lo

y
e

e
 B

e
n

e
fi

ts

Medical insurance costs have increased  
at an unmanageable pace, so you want to do all that 
you can to control this cost in future years.

We will work with you to create a multi-year cost containment  
strategy that will optimize employee benefits cost at the  
liquidity event. 

There is a clear need to o�er something greater than 
competitive benefits, compensation, and a retirement 
plan to retain and attract top performers.

A deferred compensation plan, long-term care insurance,  
high-limit disability, and / or life insurance can o�er an  
additional incentive that talented people appreciate. 

There is concern that the death of senior executives 
and/or top performers that are critical to the success  
of the company will create a significant financial loss  
for your company.

Key-person life insurance can provide the capital necessary to 
recover from the loss of such individuals. 

You have identified salaried employees that are high 
earners that will create a financial strain on your  
company if they are disabled and you must continue  
to compensate them.

Individual disability insurance can address the lost  
compensation of an injured employee, so your company  
does not have to continue compensating them while they  
are not working.

Issue / Area of Concern Potential ABD Solution

S
h

a
re

d
H

R You are unsure if the compensation 
arrangements for your organization are 
competitive and properly incentivize employees 
for the type of growth you expect.

A comprehensive compensation analysis will provide insight and 
options for both external competitiveness as well as internal equity. 
The goal is to attract, develop and retain the top talent needed  
to succeed.

R
e

ti
re

m
e

n
t

You need assurance that the 401(k) o�ering at 
your organization is in alignment with company 
initiatives and participant needs.

A comprehensive review or marketing e�ort can determine if fees 
are as low as possible, your fiduciary needs are met, and a thoughtful 
investment lineup is in place that benefits all types of investors.

P
ro

p
e

rt
y
 &

 C
a

su
a

lt
y

You and/or members of your team need 
clarification on which insurance policies your 
private equity owners want you to purchase.

We can create a customized summary that explains what we 
found during due diligence, what policies we recommend that you 
purchase, and your private equity owners general tolerance for risk. 

A
ll

 A
re

a
s

There is concern that your insurance and benefits 
programs are not scalable or adaptable to growth 
strategy.

Going global? Entering new markets? Making planned changes to 
products and services? Need to attract top talent? Several add-on 
acquisitions in the pipeline? We will work with you to select the right 
carriers and program structure so that insurance and benefits will be 
a non-issue when these changes happen.   



4 5

A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures

Transition and Foundation Setting
You went through a long and intense sale process, you found the right buyer, and now it’s time to go to work. You will meet 
a lot of new advisors and will need to fully understand where your new owners want to take your company. They will get to 
know your business better, assess your people, implement their reporting procedures, and formulate the tasks in the transition 
plan. The goal is to align everything and everyone, so you can exceed your growth objectives. Insurance isn’t the answer for 
every challenge, but this is the time to decide which customized protections and processes you will put in place to give you the 
proper platform for growth.

Issue / Area of Concern Potential ABD Solution

E
m

p
lo

y
e

e
 B

e
n

e
fi

ts

Medical insurance costs have increased  
at an unmanageable pace, so you want to do all that 
you can to control this cost in future years.

We will work with you to create a multi-year cost containment  
strategy that will optimize employee benefits cost at the  
liquidity event. 

There is a clear need to o�er something greater than 
competitive benefits, compensation, and a retirement 
plan to retain and attract top performers.

A deferred compensation plan, long-term care insurance,  
high-limit disability, and / or life insurance can o�er an  
additional incentive that talented people appreciate. 

There is concern that the death of senior executives 
and/or top performers that are critical to the success  
of the company will create a significant financial loss  
for your company.

Key-person life insurance can provide the capital necessary to 
recover from the loss of such individuals. 

You have identified salaried employees that are high 
earners that will create a financial strain on your  
company if they are disabled and you must continue  
to compensate them.

Individual disability insurance can address the lost  
compensation of an injured employee, so your company  
does not have to continue compensating them while they  
are not working.

Issue / Area of Concern Potential ABD Solution

S
h

a
re

d
H

R You are unsure if the compensation 
arrangements for your organization are 
competitive and properly incentivize employees 
for the type of growth you expect.

A comprehensive compensation analysis will provide insight and 
options for both external competitiveness as well as internal equity. 
The goal is to attract, develop and retain the top talent needed  
to succeed.

R
e

ti
re

m
e

n
t

You need assurance that the 401(k) o�ering at 
your organization is in alignment with company 
initiatives and participant needs.

A comprehensive review or marketing e�ort can determine if fees 
are as low as possible, your fiduciary needs are met, and a thoughtful 
investment lineup is in place that benefits all types of investors.

P
ro

p
e

rt
y
 &

 C
a

su
a

lt
y

You and/or members of your team need 
clarification on which insurance policies your 
private equity owners want you to purchase.

We can create a customized summary that explains what we 
found during due diligence, what policies we recommend that you 
purchase, and your private equity owners general tolerance for risk. 

A
ll

 A
re

a
s

There is concern that your insurance and benefits 
programs are not scalable or adaptable to growth 
strategy.

Going global? Entering new markets? Making planned changes to 
products and services? Need to attract top talent? Several add-on 
acquisitions in the pipeline? We will work with you to select the right 
carriers and program structure so that insurance and benefits will be 
a non-issue when these changes happen.   



6 7

A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures

Growth and Change
Whether growth is organic or by acquisition, local or global, private-equity ownership brings incredible complexity that 
you are required to manage. Business is going great. Products and services are evolving, your team is selling, clients are 
coming in, and you’re hiring more employees to handle the volume. Now more than ever, you have more assets to protect and 
risks to address. 

Issue / Area of Concern Potential ABD Solution

M
&

A
 A

d
v

is
o

ry

You need to understand the insurable and uninsurable 
risks at add-on acquisitions.

Due diligence services are included as a core o�ering  
for areas where ABD serves as your broker.

There is a need to address known or potential tax,
active litigation, or environmental concerns at an
add-on acquisition.

A Tax Liability, Contingent Liability, or Environmental Liability
Policy can address these concerns.

You want to di�erentiate a bid for an add-on
acquisition by limiting or not requiring escrow or
indemnification on behalf of the seller.

A buy-side Reps and Warranties policy facilitates transactions
by transferring some or all of a seller’s indemnification
obligations for breaches of reps and warranties to a third-party
insurer, typically benefiting both buyer and seller.

E
m

p
lo

y
e

e
 B

e
n

e
fi

ts Your benefits program(s) needs to keep up with  
potential economies of scale as you grow.

E�cient integration of add-on acquisitions and annual review 
of your company’s growth and change.

You want to establish a balance with an  
employee benefits o�ering that makes it a tool  
to retain and attract talented people while not  
over compensating.

We can provide benchmarking data that can help you  
determine the “sweet spot” for your company.

Issue / Area of Concern Potential ABD Solution

S
h

a
re

d
H

R

Your team is concerned that employees may not  
be compensated in accordance with a consistent,  
competitive compensation philosophy relative to  
each of the markets in which you compete for talent.

We can help set a clear compensation philosophy, and provide  
clear explanations and competitive compensation ranges,  
and illustrate total rewards such that you attract and retain the 
top talent necessary for success. 

You have identified possible gaps in HR structure and 
capabilities that will limit growth and expansion plans.

We can support or even outsource select HR functions such as 
employee relations, leaves of absence, payroll, benefits ad-
ministration and compensation administration. We can support 
internal capability with projects and senior level expertise.

P
ro

p
e

rt
y
 &

 C
a

su
a

lt
y It is unclear if your limits, deductibles, and coverages 

are keeping pace with growth trajectory.
We will give you data points regarding your coverage  
and limits.

Early in the investment cycle you want to determine  
if a property or safety related CAPEX will provide  
a meaningful ROI before a liquidity event.

A thorough review of inspection reports provided by  
insurance companies will provide guidance.

A
ll

 A
re

a
s

As your company grows, alternative program designs 
become feasible. Whether that is self-funded health 
plans, forming a captive, or raising deductibles and 
retentions to significant levels. Any complicated factors 
of your insurance program could create questions that 
slow the sale process.

We will model out the di�erent options and explain  
the potential ramifications of each approach based on  
di�erent liquidity events.
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Liquidity Event
This is the time to build confidence for potential acquirers. You’ve put procedures in place, hired and outsourced, grown your 
customer base, and expanded operations. Your company is well positioned for a liquidity event, but the structure and timing 
remain unclear. Will you sell to a competitor? A di�erent private equity firm? Go public? Regardless of the path that you end up 
taking, we will be there to help you through the process.  

Issue / Area of Concern Potential ABD Solution

M
&

A
 A

d
v

is
o

ry

You know there will be questions over the validity 
of a tax position and there is not time to obtain prior 
clearance from the IRS.

A Tax Liability Policy can remove potentially significant tax 
liability impacting a transaction.

A frivolous lawsuit is pending that has a demand that 
exceeds current insurance limits.

A Litigation Buyout Policy can transfer risk on a pending lawsuit 
or judgment on appeal.

You are concerned that assets you acquired from a 
distressed pre-bankruptcy seller could be considered a 
fraudulent conveyance or transfer under Section 548 of 
the Bankruptcy Code or analogous state laws.

Fraudulent Conveyance insurance will address the risk that 
these allegations result in legal action now or in the future.

You will insist that any buyer purchase a Reps & 
Warranties insurance policy in order to limit your post-
close obligations.

We will obtain non-binding indication letters of interest from 
Reps & Warranties insurers that can be posted to the data site.

Issue / Area of Concern Potential ABD Solution

P
ro

p
e

rt
y
 &

 C
a

su
a

lt
y

Challenges associated with an Initial Public O�ering. 
The cost of Management Liability insurance, and  
the retentions associated with it, are much higher for  
a public company compared to a private company. 

Our placement experts will explain all of the coverage,  
retention, and pricing nuances to you in a clear and  
concise manner. 

A
ll

 A
re

a
s

Compiling many years of insurance and benefits 
information for potential buyers to review.

We have this information and will gladly take this work  
o� your desk.

You want to find ways to limit the number of questions 
that are posed by potential buyers and their consultants 
about insurance and benefits issues.

We will provide a comprehensive report that explains your 
program and addresses the questions that a potential buyer 
might have. Most of the time this will prevent insurance and 
benefits due diligence from even happening.

Expense control has increased importance.
Controlling your expenses will always be an area of focus,  
but we know that it is vitally important to reduce your  
expenses as much as possible at this point.
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The ABD Risk and Reward Management Process

Listen 

First

Dig

Deep

Connect 

Dots

Think 

Disruptive

Protect 

Right

Understanding 

the client starts 

with listening. 

We give our 

clients the 

opportunity to 

talk. And talk. 

It’s amazing how 

much we can 

learn. 

After listening 

comes the 

time for smart, 

insightful 

questions. We 

use what we 

learn to discover 

even more. 

We use the 

data we collect 

to create a 

complete picture 

of the interplay 

between the 

risks our clients 

face and the 

rewards they’re 

pursuing.

We approach 

things from 

various angles, 

bring fresh 

perspectives, 

and explore all 

possibilities 

before initiating 

a plan of action.

Risk and reward 

management 

is a bespoke 

service. We 

design programs 

that best reflect 

our client’s 

exposures, risk 

appetite, and 

objectives.

Stay

Vigilant

Keep

Promises

We keep our 

finger on 

the pulse of 

each client’s 

organization, 

industry, and 

expectations 

so we can help 

them feel secure 

and identify 

new risks and 

opportunities. 

We are 

committed to 

going above 

and beyond to 

make sure your 

needs are met. 

Through open 

communication 

we will work 

with you to help 

manage through 

the unknowns.

ABD 
Overview
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ABD is e�cient, disciplined, and anticipates  

your firm’s needs at all stages of its development.

That makes ABD the perfect partner - from your    

first LP commitment to the final disbursement, 

and every day in between.

ABD’s Approach to Service
Single point of contact makes it easy to find the right solutions.

HR Manager M&A 
Advisory

CFO Retirement 
Services

Risk Manager SharedHR

HR Generalist
Private 
Client 

Services

Documents Saved 
in ABD Connect

Global 
Insurance & 

Benefits

Employee 
Benefits

Property 
&  

Casualty

Executive 
Risk 

Solutions

Single Point  
of Contact at ABD
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M&A Advisory
M&A transactions require an understanding of what to look for during due diligence, how to transfer transactional risks to 
insurance products, and the resources necessary to provide advice and service to participating companies post-close. 
ABD’s independent and fresh perspective will provide you with the in-depth analysis and responsiveness that you require.  
Through a single point of contact, ABD’s expert team provides a strategic partnership during all phases of ownership.    

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

• Reps & Warranties

• Tax Liability 

• Litigation Buyout

• Discontinued Products

• Successor Liability

• Environmental Liability 

• Contingent Liability

• Fraudulent Conveyance

• End of Fund Life

• Professionals that have 
collectively consulted on over 
1,000 transactions.

• We understand all transaction 
types and how to communicate 
with your other advisors.  

• Your team will be led by 
experienced professionals that 
understand your business and will 
deliver through a smooth process. 

• Due diligence and service teams 
that serve the needs of the most 
notable brands in the world on a 
daily basis.

• Pre-close due diligence and post-
close service that incorporates 
property & casualty, employee 
benefits, retirement, and people & 
culture consulting.  

• The teams that perform due 
diligence also serve as the 
ongoing service team.  This 
consistency is vital for companies 
that make add-on acquisitions. 

Representations & Warranties Insurance
Reps and Warranties is a Transactional Insurance product that facilitates transactions by transferring some or all of a Seller’s 
indemnification obligations for breaches of reps and warranties to a third-party insurer, typically benefiting both Buyer and 
Seller. 

Benefits Include: 
• Replace or reduce escrow amounts, mitigate financial risk, and bridge gaps in buyer/seller negotiations
• Increased speed of reps and warranties and indemnity negotiations
• Extended survival periods, limits and terms of indemnification
• A-rated, third-party payee in the insurance company

Types of Policies: Buy-Side Types of Policies: Sell-Side

• Buyer/Representative is the “Insured”

• Policy can be structured to provide enhanced  
coverage (i.e. limit, survival periods, etc.)

• Buyers recourse for covered losses is directly against 
insurer(s) and not Seller

• Seller instigated Buyer Policies are very common, 
since they allow Seller to walk away with a clean exit

• Coverage for Seller(s) fraud is provided to the  
Insured, or Buyer

• Seller/Representative is the “Insured”

• Typically purchased when Buyer is unwilling to  
replace or limit indemnification through a Buyer Policy

• Often used to backstop escrow and/or indemnification  
of the Insured, up to the full purchase price

• Insured/Seller is made whole for covered losses 
from insurer(s) after Buyer has made a claim under 
the indemnity structure pursuant to the purchase 
agreement

• Generally excludes seller fraud through  
knowledge provisions
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M&A Advisory
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ABD’s independent and fresh perspective will provide you with the in-depth analysis and responsiveness that you require.  
Through a single point of contact, ABD’s expert team provides a strategic partnership during all phases of ownership.    

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

• Reps & Warranties

• Tax Liability 

• Litigation Buyout

• Discontinued Products

• Successor Liability

• Environmental Liability 

• Contingent Liability

• Fraudulent Conveyance

• End of Fund Life

• Professionals that have 
collectively consulted on over 
1,000 transactions.

• We understand all transaction 
types and how to communicate 
with your other advisors.  

• Your team will be led by 
experienced professionals that 
understand your business and will 
deliver through a smooth process. 

• Due diligence and service teams 
that serve the needs of the most 
notable brands in the world on a 
daily basis.

• Pre-close due diligence and post-
close service that incorporates 
property & casualty, employee 
benefits, retirement, and people & 
culture consulting.  

• The teams that perform due 
diligence also serve as the 
ongoing service team.  This 
consistency is vital for companies 
that make add-on acquisitions. 

Representations & Warranties Insurance
Reps and Warranties is a Transactional Insurance product that facilitates transactions by transferring some or all of a Seller’s 
indemnification obligations for breaches of reps and warranties to a third-party insurer, typically benefiting both Buyer and 
Seller. 

Benefits Include: 
• Replace or reduce escrow amounts, mitigate financial risk, and bridge gaps in buyer/seller negotiations
• Increased speed of reps and warranties and indemnity negotiations
• Extended survival periods, limits and terms of indemnification
• A-rated, third-party payee in the insurance company
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• Typically purchased when Buyer is unwilling to  
replace or limit indemnification through a Buyer Policy

• Often used to backstop escrow and/or indemnification  
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Transactional Products
Buyers have utilized transactional insurance products to obtain equivalent or better protection than traditional 
indemnities. These products allow buyers to win auctions and sellers to obtain higher prices. Transferring risk using 
insurance as “capital” allows sellers to insure contingent liabilities or indemnity obligations cost e�ectively.  
Each policy is customized and fact specific, policies are simple and straight forward and contain few exclusions. 
The most common products include Litigation Buyout, Tax Indemnity Insurance, Environmental Insurance and Non-
traditional Risk Transfer Solutions.

Litigation Buyout Tax Indemnity Insurance Other Solutions

• Provide a ring fence around an 
existing claim to protect against 
catastrophic outcome 

• Values a contingent liability,  
enhances certainty 

• Existing claim / related claims 
capped at a maximum liability 

Examples: Securities, Employment 
Practices, Construction, Patent  
and Tax Litigation

• Transfer risk arising from IRS /  
other taxing authority challenge  

• Alternative to a Private Letter Ruling 

• Protect buyer or seller from low 
probability of a significant loss 

• Support a company’s FIN 48 and 
Schedule Uncertain Tax Position 
analysis 

Examples: NOLs, 355(e), Excess 
Loss Account, Cross-Border issues, 
Tax Credits, Transfer Pricing 

Environmental Insurance

• On-site cleanup and third-party 
liability for pollution 

• Stop loss or cost cap coverage to 
quantify and transfer exposure

Non-traditional Risk Transfer

• Known and unknown liabilities are 
transferred for a fixed premium 

• One-o� situations not fitting within 
traditional insurance products 

Examples: Successor Liability, 
Discontinued Products, Intellectual 
Property, Fraudulent Conveyance

Property & Casualty
ABD brings years of knowledge and expertise helping our clients identify risk exposures to physical and intellectual 
property, Errors & Omissions, Cyber Liability, Executive Liability, supply chain interruptions, global insurance 
compliance and workers’ compensation. We develop custom strategies to e�ciently protect against each risk, 
while containing costs and maintaining regulatory compliance.  

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

Lines of Coverage:

• General business insurance to 
protect physical assets, property 
damage, and liability arising  
from operations.

• Professional liability to protect 
against alleged financial damage, 
errors and omissions, and  
cyber liability.

• Product liability 

• Over 2,500 companies rely on 
ABD for risk management.

• ABD is appointed by over 130 
insurance carriers and partners.

• ABD manages more than 
$900MM in premiums.

• Over 100 team members  
dedicated to client success.

• Experience and expertise  
across 16 industries.

• Member of the Worldwide Broker 
Network, expanding reach  
to 500 o�ces in 100 countries  
on 6 continents.



16 17

A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures

Transactional Products
Buyers have utilized transactional insurance products to obtain equivalent or better protection than traditional 
indemnities. These products allow buyers to win auctions and sellers to obtain higher prices. Transferring risk using 
insurance as “capital” allows sellers to insure contingent liabilities or indemnity obligations cost e�ectively.  
Each policy is customized and fact specific, policies are simple and straight forward and contain few exclusions. 
The most common products include Litigation Buyout, Tax Indemnity Insurance, Environmental Insurance and Non-
traditional Risk Transfer Solutions.

Litigation Buyout Tax Indemnity Insurance Other Solutions

• Provide a ring fence around an 
existing claim to protect against 
catastrophic outcome 

• Values a contingent liability,  
enhances certainty 

• Existing claim / related claims 
capped at a maximum liability 

Examples: Securities, Employment 
Practices, Construction, Patent  
and Tax Litigation

• Transfer risk arising from IRS /  
other taxing authority challenge  

• Alternative to a Private Letter Ruling 

• Protect buyer or seller from low 
probability of a significant loss 

• Support a company’s FIN 48 and 
Schedule Uncertain Tax Position 
analysis 

Examples: NOLs, 355(e), Excess 
Loss Account, Cross-Border issues, 
Tax Credits, Transfer Pricing 

Environmental Insurance

• On-site cleanup and third-party 
liability for pollution 

• Stop loss or cost cap coverage to 
quantify and transfer exposure

Non-traditional Risk Transfer

• Known and unknown liabilities are 
transferred for a fixed premium 

• One-o� situations not fitting within 
traditional insurance products 

Examples: Successor Liability, 
Discontinued Products, Intellectual 
Property, Fraudulent Conveyance

Property & Casualty
ABD brings years of knowledge and expertise helping our clients identify risk exposures to physical and intellectual 
property, Errors & Omissions, Cyber Liability, Executive Liability, supply chain interruptions, global insurance 
compliance and workers’ compensation. We develop custom strategies to e�ciently protect against each risk, 
while containing costs and maintaining regulatory compliance.  

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

Lines of Coverage:

• General business insurance to 
protect physical assets, property 
damage, and liability arising  
from operations.

• Professional liability to protect 
against alleged financial damage, 
errors and omissions, and  
cyber liability.

• Product liability 

• Over 2,500 companies rely on 
ABD for risk management.

• ABD is appointed by over 130 
insurance carriers and partners.

• ABD manages more than 
$900MM in premiums.

• Over 100 team members  
dedicated to client success.

• Experience and expertise  
across 16 industries.

• Member of the Worldwide Broker 
Network, expanding reach  
to 500 o�ces in 100 countries  
on 6 continents.



18 19

A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures A Portfolio Company’s Guide to Insurance, Benefits, Transactional Products, and People & Culture Exposures

Retirement Services
ABD’s combination of research, ongoing advice, guidance, and attentive service helps clients set up and manage 
a retirement plan that lowers the administrative burden and costs. ABD inspires participation in retirement plans by 
o�ering retirement planning guidance to employees in a variety of innovative ways. ABD is proactive in driving down 
costs, simplifying fees and negotiating preferred pricing from vendors. ABD understands that retirement plans and 
planning can be one of the most important levers in retaining key employees in competitive labor markets.

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

• Retirement plan advisory  
services

• Retirement plan management

Investment Providers:

• Vanguard

• Fidelity

Over 160 companies rely on ABD  
for plan consultation and advice.

• Plan design and  
contribution strategies

• Risk assessment and  
financial analysis

• Vendor selection and  
management

• Wellness initiatives

• Concierge services

Employee Benefits
From navigating new legislation and understanding the benefits landscape, to designing and maintaining an 
employee benefits program that is a�ordable, ABD’s dedicated professionals partner with clients’ Human Resources 
and Finance teams.  ABD uses its understanding of the competitive labor market and emerging business objectives 
to develop long term, cost-e�ective strategies that attract and reward employees.

ABD o�ers deep technology expertise to navigate Human Resources Information System modules when benefits 
change for analysis of cost and experience data. We’ll identify and guide compliance with a schedule of regulatory 
requirements.

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

• Group medical, dental, vision,  
and disability insurance

• Voluntary benefits

• Health savings, reimbursement 
and spending accounts  
(HSAs/HRAs/FSAs)

• Wellness programs

• International benefits

• Self-insured programs/reinsurance

• ABD represents major carriers 
including Cigna, Regence  
(Blue Cross, Blue Shields), Metlife, 
Mutual of Omaha, Prudential,  
and United Healthcare.

• ABD manages more than 
$900MM in premiums.

• Plan design and contribution 
strategies

• Risk assessment and financial 
analysis

• Vendor selection and management

• Wellness initiatives

• Concierge services

• Member of the Worldwide Broker 
Network, expanding reach through  
500 o�ces in 100 countries  
on 6 continents.
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People & Culture Consulting
ABD SharedHR o�ers reliable, scalable, and strategic HR services and solutions, including HR consulting, payroll 
and benefits outsourcing and HR technology consulting. Clients in all phases of growth benefit from deep technical 
expertise, extensive management and HR knowledge, and outstanding client service.  

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

• Outsourced HR and Benefits 
Administration

• Virtual VP of Human Resources

• Onsite HR “o�ce hours”

• Outsourced payroll

• Employee engagement survey

• Performance management system

• Compensation analysis

• HR systems and compliance 
assessment

• Employee handbook and policies

• HR compliance toolkit

120 companies rely on ABD 
SharedHR for HR services.

• HRIS technology consulting

• Payroll and HR software selection

• HR software implementation

• Systems integration

ABD proactively schedules services 
to link with clients’ planning /  
budgeting cycles.

Executive Risk Solutions
Corporate leaders and board members are vulnerable to personal litigation, making it crucial to have the right 
strategies and coverage in place. ABD’s consultative approach to executive risk and depth of resources allow us 
to design programs to protect the reputation and the livelihood of your company and its executives. Because this 
insurance can become expensive, ABD is diligent about negotiating endorsements and exclusions which precisely 
mirror the business risks and governance risks to be underwritten.   

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

Lines of Coverage:

• Directors & O�cers Insurance

• Employment Practices Liability

• PE/Venture Fund Liability

• Representations & Warranties

• Portfolio Company Liability

• Fiduciary Liability

• E&O/Professional Liability

• ABD is appointed with  
35+ insurance carriers

• ABD has supported IPOs  
since our founding

• ABD’s executive liability  
services and claim team

• Best-in-class policy wordings

• Board of Directors’ presentations

• Claims management

• Exposure analysis

• Benchmarking analytics

• Risk determination and allocation

• Placement strategies  
and negotiations
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Private Client Services
You never know when something will happen – but you can know who has your back and how you’ll be taken care of. At 
ABD, we work closely with you to help you understand the risks you have relative to your assets, your property, and your 
way of life. Our experts will structure a program that allows you to reap the rewards you want over time. 

Innovative Product Solutions Deep Expertise Proactive, Scalable Services

Lines of Coverage:

• Personal home and auto coverage

• Excess liability insurance

• Jewelry, fine art, and wine           
collections

• Collector vehicles and watercraft

• Life, long term care and disability 
insurance 

• ABD works with AIG, PURE,  
Cincinnati, and Chubb.

• Over 1600 clients and their 
families depend on ABD for their 
private insurance needs.

• Pre-renewal meeting to update 
family members, assets, valuations 
and deductibles.

• Annual renewal to update policies 
and coverages.

We work together across the firm to bring 

innovative product solutions and services tailored 

precisely to the need of every client’s business 

operation, organization, and phase of growth.
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About ABD: ABD is a consulting firm providing risk management, insurance brokerage, human resources, and retirement consulting services. Our advisors offer guidance and craft innovative solutions 

to help address risk for clients of varying sizes, growth stages and industries. Headquartered in San Mateo, ABD has offices various offices throughout Northern California including San Francisco, San 

Rafael, San Jose, Walnut Creek, Lodi, and Seattle serving clients across the United States and globally. 
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